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Subsidence questionnaire
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& Santander

Please fill in the form using BLOCK CAPITALS and black ink. Tick any boxes which apply.

Communication Request’ form.

Santander is able to provide literature in alternative formats. The formats available are: large print, Braille, audio tape and PC disk.
If you would like to register to receive correspondence in an alternative format please give us a call and ask for a ‘Preferred

Office use only

Branch adviser name

Quote/Policy number

Branch name and number

Case ID

To be completed and read in conjunction with your application for home insurance

Important Information

1 Please keep a record (including copies of letters) of all information
supplied to us for the purposes of entering into this household
insurance contract.

2 This questionnaire will help us collect information about your home.
You may be required to provide additional information at your
own expense.

3 All material facts must be disclosed. Failure to do so could invalidate
the policy. A material fact is one which is likely to influence an
insurer in the acceptance and assessment of this questionnaire.

4

If you are in any doubt as to whether a fact is material then it should
be disclosed to the insurer. If any changes in circumstances arise

during the period of insurance, then you have a duty to advise us of
these changes in accordance with the general terms of the policy.

Please complete this questionnaire and return it to the underwriters
by post to the following address: Technical Referral Unit, 1st Floor
AH B1 40, Santander House, Nelson Street, Bradford BD1 5AN
or fax it to: 01274 368196.

1 Your details

Second applicant

First applicant

Mr |:| Mrs |:| Ms |:| Miss |:|
Other |:| | |

Name(s) in full

Mr

D Mrs D Ms D Miss D

Other |:| | |

Name(s) in full

Address

Address

Postcode

Postcode

Address of property to be insured if different from the above address

Postcode

2 Property details

Please answer the following questions in respect of the property to be insured and give full details where required

(on a separate sheet if necessary).
1. Are there any visible cracks in either the internal or external walls of:
(a) your home?

(b) any outbuildings within the boundaries of your home?

If Yes to either (a) or (b), how wide are the visible cracks?

2. (a) Does your home have any bay window(s)?

ves [ ] No [ ]
Yes |:| No |:|

| mm|

Yes |:| No |:|

(b) If Yes to the above, please provide full details overleaf of where the bay window(s) is situated in the home, when it was built and any
other related information (e.g. original construction, as part of an extension, etc).
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2 Property details (continued)

Details Date built

3. Does your property have any trees or hedges the same distance or less away from your property
(including garages and outbuildings) as they are high? (i.e. if they fell down would they hit

your house or garage or any other outbuilding?) Yes |:| No |:|
4. Have you any of the following (tick Yes if less than three years old):

(a) a building society valuer's report? Yes |:| No I:l

(b) a chartered surveyor’s report? Yes |:| No I:l

(c) a structural engineer’s report? Yes |:| No I:l

(d) photographs (Estate Agents, etc) Yes |:| No I:l

If Yes to any of these, please attach. Copies are acceptable.

First applicant’s signature Second applicant’s signature (if applicable)

The policy is underwritten by CGU Underwriting Ltd. Registered in England number 94405. Registered office: St Helens, 1 Undershaft, London, EC3P 3DQ, a member of the Aviva group. The insurers are
authorised and regulated by the Financial Services Authority and are covered by the Financial Services Compensation Scheme.

Santander UK plc. Registered Office: 2 Triton Square, Regent’s Place, London NW1 3AN, United Kingdom. Registered Number 2294747. Registered in England. www.santander.co.uk
Telephone 0870 607 6000. Calls may be recorded or monitored. Authorised and regulated by the Financial Services Authority except in respect of its consumer credit products for which Santander UK plc
is licensed and regulated by the Office of Fair Trading. FSA registration number 106054. Santander and the flame logo are registered trademarks.

Santander UK plc advises on mortgages, a limited range of life assurance, pension and collective investment scheme products and acts as an insurance intermediary for general insurance.
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