
 

Please allow a minimum of 5 working days before you contact our dedicated retention line 

 
 
 
 

 
 
 
 

Existing Customer Written Authority 
 
Please complete on your company headed notepaper and fax to us 01642 703 066 
 

First customer  

First name Surname Date of Birth 

 
 

  

Second customer  

First name Surname Date of Birth 

 
 

  

 

Mortgage Account Number  

Address  

 

 

 

Telephone   

 

Customer declaration 
I (we) confirm that you can provide information on my (our) mortgage account to my (our) 
intermediary 

Signed (first customer) Date (dd:mm:yyyy) 

 
 

 

Signed (second customer) Date (dd:mm:yyyy) 

 
 

 

 
 



 

Please allow a minimum of 5 working days before you contact our dedicated retention line 

 

Intermediary declaration 
I confirm that I am authorised to act on behalf of the named customer(s) in connection with this 
enquiry and that I am acting within my authority. All customers have been identified in 
accordance with the existing agreement with Abbey. 

I understand this agreement finishes 12 months from the date of enquiry 

Signed Date (dd:mm:yyyy) 

Print name Name of firm 
 
 

 


